
Lakeland Orthotics Ltd VAT Relief Eligibility Declaration  
 
 

You should complete this declaration if you are ‘chronically sick or disabled’ and the goods or services are for your 
own personal or domestic use. A family member or carer can complete this on your behalf if you wish.    
 

A person is ‘chronically sick or disabled’ if he or she is a person: 
• with a physical or mental impairment which has a long term and substantial adverse effect upon his or her 

ability to carry out everyday activities 
• with a condition which the medical profession treats as a chronic sickness 

 

It does not include an elderly person who is not disabled or chronically sick or any person who is only temporarily 
disabled or incapacitated, such as with a broken limb.   
 

Please refer to VAT Notice 701/7: VAT reliefs for disabled and older people.  Details of this can be found online at 
www.gov.uk.  For more information contact HM Revenues and Customs be telephone: 0300 200 3700.  HMRC staff 
cannot advise whether or not an individual is chronically sick or disabled.   
 

If you are unsure, you should seek guidance from your GP or other medical professional.   
 

Goods eligible for zero rating which we may supply include medical and surgical appliances.  Eligible goods must only 
be used for ‘domestic’ or personal use’. 
 
Please give this completed form back to the supplier.  They will keep it with their VAT records. Please do not send 
it to HMRC. 
 

I (full name): _______________________________________________ 

Of (address): _______________________________________________ 

_______________________________________________ 

_______________________________________________ 

 

Declare that I have the following disability or chronic sickness: 

   _______________________________________________ 

   _______________________________________________ 

   _______________________________________________ 

 

I am receiving the goods and/or services which are being supplied to me for domestic or my personal use 
and I can claim relief from VAT: 
 

Signed:  _______________________________________________ 

Dated:  _______________________________________________ 

 
In order to purchase products from us at zero VAT, please complete and return this form by either: 
 

 email: info@lakelandorthotics.co.uk 
 fax: 01482 586088 
 address: Lakeland Orthotics Ltd, Unit 1, 273 Wincolmlee, Hull, East Yorkshire, HU2 0PZ 

http://www.gov.uk/
mailto:info@lakelandorthotics.co.uk

